Winter 2007
MOA 112 02 INSURANCE, REPORTS, MEDICAL LAW AND ETHICS

Wednesday 6pm-8:55pm
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Instructor:  
Jean Dennerll BS CMA   
Office:  JW 159   Office Phone  517 796 8557
Best way to contact me Email: 
dennerljeanm@jccmi.edu
Office hours: best to make an appointment or after class

Credits: 3     

Course Description:  Insurance, Reports, Laws and Ethics are a course designed to introduce students to the legal aspects of medical practice, bioethical issues, and government and private health programs.  Subjects selected are of importance to physicians and allied health professionals working in both hospital and office settings.  Emphasis is placed on concerns related to the field of Medical Assisting but applicable to others. This is a required course in the Medical Assistant, Receptionist / Transcriptionist and Receptionist / Biller Programs.

Grades:  All tests Quizzes and assignments will be assigned a % and counted equally.

 1.  5 tests




 500
 

2.  Final Exam (Comprehensive) 

 200  


3.  Medical ethics position paper

100 pts
50 paper, 50 presentation


4.  10 points per class day participation
100 points (maximum) 






800 POINTS TOTAL MAX

Grading Scale

100-94%      
4.0

94-89       
3.5               

89-84       
3.0

84-79    
2.5    

79-75         
2.0  minimum requirement for most programs

74-69     
1.5

68-65         
1.0

64-60       
0.5     

below 60        0.0    
Y=audit    
W= Withdrawal 
I=incomplete

Attendance policy:  Since this course involves much discussion of current material, it is difficult for the student to be successful unless class is attended regularly. Each student is allowed one make up test with no penalty.  A 5% deduction from the grade will be taken from each subsequent make-up exam.  Email Jean Dennerll or  call 517 796 8557 ASAP before or following the missed test.  The test will be left in Jean’s mailbox at the Hillsdale center should be made up within one week of the missed class unless otherwise arranged. The instructor reserves the right to decide when this policy is being abused and refuse to allow a make up.

Required Text  and course materials: 

Lewis, Marcia A., Tamparo, Carol D. Medical Law ethics and Bioethics for Ambulatory Care 5th Edition . F.A. Davis. 2002

Healthcare Finance Handout – from instructor

Lecture materials

Websites of interest in this course:

http:jccmi.edu
           Online Classes – MOA 112 Course Materials

http://aama-ntl.org   

American Association of Medical Assistants  ( AAMA)

http://www.ama-assn.org   
American Medical Association ( AMA)

http://ahima.org

American Health Information Management Association

http://www.billers.com       
Medical Billers Association

http://www.aamt.org  
American Association of Medical Transcriptionist

www.michigan.gov/fia 
Family Independence Agency – State of Michigan

www.ssa.gov


Social Security Administration

www.bcbsm.com


Blue Cross Blue Shield of Michigan

www.hpmich.com


Health Plan of Michigan

www.php.com


Physicians Health Plan

www.medicare.gov


Medicare

cms.hhs.gov/Medicaid

Health and Human Services – Medicaid

http://www.ama-assn.org/ama/pub/category/2416.html     AMA - Ethics

http://www.lectlaw.com/tmed.html
Law and Medicine – Medical Malpractice Topics

http://www.msms.org/exlinks/elmgm.html   MSMS – Medical Group Managers

http://www.cms.hhs.gov/hipaa/
Health Insurance Portability and Accountability Act http://www.workerscompensation.com/    Worker’s Compensation Services

[image: image2.wmf][image: image3.jpg]



Electronic devices… 

Please be considerate and turn off your cell phones.  If you phone goes off accidentally during class, please just turn off the signal and do not start a conversation. The use of cell phones, hand held computers or other aids are not permitted during testing. 

Center for Student Success  "Tutors (plus additional services for academic success) can be accessed by calling 796-8415 or by stopping by the Center for Student Success, Bert Walker Hall Room 123"

 "Students requiring special assistance (including those affected by the Americans with Disabilities Act) should contact the Center for Student Success. This is the first step in acquiring the appropriate accommodations to facilitate your learning."   
Academic Honesty:  Remember this is an ethics course!
Academic honesty is an unfortunate ethical issue that many students and instructors face each semester  Because of various pressures to succeed, learners are often tempted to use dishonesty, plagiarism, and cheating to reach their goals.  This is considered unethical.  Cheating includes: copying from or giving answers in any way to another student; conspiring with another student to obtain quiz or exam questions and answers prior to the test; unsanctioned use of reference materials or electronic devices during a quiz or exam to procure answers.  Students suspected of cheating will be notified as discretely as possible as soon as the reported or observed behavior has occurred.  A grade of 0 % will be recorded for the quiz or exam on which the cheating has occurred and repeat offences may lead to a faculty initiated drop.  Learners have due process rights outlined in the JCC Student Handbook. 
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How to Study for this class: 

1.  Read the objectives at the beginning of each Chapter assignment.

2.  Study the vocabulary words of interest at the beginning of each Chapter.

3.  Then, read the assigned chapters before coming to class if possible, make notes, outlines or highlight key point.

4.  Compare what you read to notes taken from the instructor’s presentation or group discussions in class

5.  Think about specific instances of how this subject relates to you, your family, friends, community, country, life-style, economics …. Etc.  “Make it personal”

6.  Draw diagrams, study pictures, visit websites to assist you in visualizing systems and understand information.

7.  Work with a study partner or group.

8.  Use the objectives for each chapter to make questions for yourself and then answer them as if you were taking a test.

9.  Read the book into a tape-recorder and then listen to it.

10.   Record the lectures and listen and take notes later.

11.  Make it fun for yourself and plan rewards.

12.  Manage your time wisely!  Plan to be in class each week and stay in class for the entire experience.  Use the syllabus and plan a schedule for studying, work, family time, exercise .etc..

13.  Clean your house, closets, drawers, desk, kitchen and prepare a nice orderly spot to work so you are not trying to have an orderly mind in a chaotic environment.

14.  Take care of your physical needs (Maslow), be healthy, well nourished and rested.

15.  Take care of emotional needs (feelings, stresses)

16.  Have social time planned as a reward.  (maybe school is your social time)

17.  Then because your basic needs are meet you can aspire to higher learning 

and ascetic needs and then self-actualization!!

Medical ethics position paper- 

This project may be done in partnership with each person taking an opposing view backed with evidence to support opinion. Each person must do an oral presentation and their own written report.      

    A.  oral presentation - 50% of project grade

          1. approximately 5 min. 

          2. based on written report on an ethical issue in medicine
B.  written report - 50% of project grade

          1.  approximately 4 typed pages double spaced 

          2.  not all can be internet sites and must valid sources

    Written Paper must include- Total 50 points

         1.  Title / typed/ spell checked/ computer printed  - 
5 points

         2.  Body of information and opinions – 


35 points



Factual description / definition of ethical conflict



Statement of position on this issue



Convincing argument/evidence to back position



Conclusion 


3.  List of References-Documentation- Sources– 
10 points 



minimum 4 references professional books, papers, magazine articles, 


website information that is scientific reliable sources.  Must have at least 

one reference that is NOT a website.

      Oral presentation  - Total 




50 points –
1. Presented to class

2. May use AV or ,poster, PowerPoint, read report, debate with another

You may use a numbered bibliography to document your sources of information or opinions sited to back your opinion.  Listed in the following style:

1. Authors last name, first name.  Title of the Book  . Publisher's name. Date (year)

2. Author's last name, first name. "Article title (in quotes)". Title of the Magazine.

Date, Volume, page numbers

3. Author. "Title of the article"  Name of Newspaper. Date.

4. Author (if there is one) "Title of the Pamphlet" Name of Organization or Agency Producing the Pamphlet. Date if there is one.

5.  URL – websites – Author/ Source of information. “Title Page of the Website” date 

last updated

6.  Interviews:   Name or alias.  Description of person.  Qualifications. Date of interview.
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Assignment Outline   MOA 112 Winter 2007
January 10
   Introduction to MOA 112. 



Discuss Medical Professions and Employees in the Medical Office. 



Credentials, licensure, scope of practice, medical practice boards.

Assignment:  1.  Text:  Chapter 1 Medical Law, Ethics, and Bioethics



2.  Text;  Chapter 3  The Employees in Ambulatory Health Care



3.  AAMA Role Delineation for Medical Assistants- Handout



4. Pick  a  medical ethical topic to research for report



5. Video: Medical Assisting



6.  Reading  Have a Care: Marti’s Story



7. Write out answers to Discussion Questions -end of the Chapters

Objectives: 

1.  Define law, ethics, bioethics, civil law, statutes, and compare.

2.  Explain why ethics, law and bioethics are necessary in the practice of medicine.

3.  List the characteristics, according to L/T in a professional medical professional.        

4.  Identify medical specialists by a description of their specialty and their role in the 
healthcare team.

5. List and define the four categories of medical employees as outlined in your text.

6. List and define the three categories of nurses found in a medical office. 


Compare their education and training.

7. Recall at least three examples of non-licensed personnel in a medical office.

8. List two similarities and dissimilarities between technicians and technologists, 
physician's assistants and medical assistants.

9. Identify four common requirements for a physician to be licensed.

10. Identify three conditions under which a physician's license may be revoked.

11. State the purpose of medical practice acts.

12. Explain in brief paragraph professional liability in the employer-employee 
relationship.

13. Give a description of Medical Office Assisting and list Clinical and Administrative .duties. (According to Position Statement and AAMA)

14. Match various medical specialties with their description including: Psychiatry, Psychology, Cardiology, Oncology, Ophthalmology, Optometry, Anesthesiology, Chiropractic, Podiatry, Obstetrics and Gynecology, Radiology (Diagnostic 
Imaging), Sonography, Pathology, Neurology, Family Practice, Physical Therapy, Occupational Therapy
15. Explain the importance of correct hiring practices to employer and employee.

16. Discuss the importance of clarifying job description, hours, salary, and benefits.

17. Identify five potential discrimination problems to consider when hiring or being hired.

18. Define: respondeat superior

19. List the benefits mandated by law that an employer must provide.

Notes:

January 17   Continue previous lesson and 

Medical Practice Management
    


Assignment:: 1.  Text : Chapter 2  Medical Practice Management

2. Text:  Chapter 3  The Employees in Ambulatory Care

3. Video: Making of a Doctor

4. Discussion Questions at the end of the Chapters

5. Quiz #1

1. Define the four types of business management appropriate for medical practice according to the text.

2. List two advantages and two disadvantages of each of the four types of business management for both the physician and the employee.

3. Compare personnel needs in each of the four types of business management.

4. Define Health  Maintenance Organization (HMO).

5. List two similarities and dissimilarities between the closed-panel HMO and the Individual Practice Association.

Notes:
January 24
Test #1  Chapters 1,2,3


     Assignment: 

1. Chapter 4 Legal Guidelines for Ambulatory Health Care

2.  Chapter 5 Regulations and Professional Lilability
8.  Chapter 6 Public Duties
Chapter 4 Objectives:

1. Explain in brief paragraph why knowledge of the law is necessary for medical office employees.

2. Describe, using an outline, the four sources of law.

3. List the three branches of government in the U.S.

4. Define the following terms:  constitutional law, common law, statutory law, administrative law, plaintiff, defendant, felony, and misdemeanor
5. Differentiate between criminal law and civil law.

6. Diagram the process for a civil case, misdemeanor, felony.

7. Diagram the Federal Court system and State Court system.

8. List two factors that determine jurisdiction.

9. Explain the trial process in your own words.

13. List the three steps necessary for obtaining a narcotics registration.

14. Define general and professional liability for physicians and medical assistants.

15. List the five Schedules of controlled substances and give examples.

16. Describe in outline form the office procedures to follow for administering and dispensing a controlled substance.

Objectives:   

1. Explain three circumstances that may involve physicians in litigation.

2. List three elements necessary for a contract to be valid.

3. Identify the Four D's which must be proven in a malpractice case.

4. Define tort and give three examples common to the medical office.

5. Define Statute of Limitations and identify the three most common points for the Statute to begin.

6. List two similarities and two dissimilarities between subpoena and subpoena duces tecum.

7. Name two circumstances calling for an expert witness.

8. Define the following terms.:

breach of contract, confidentiality, privileged communication,  defamation, slander, libel, res ipsa loquitur, statute, abandonment

9. Identify potential discrimination problems to consider in a hiring situation.

10. Identify four common requirements for a physician to be licensed.

11. Identify three conditions in which a physician's license may be revoked.

12. Define tort, negligence, malpractice, medical malpractice, scope of practice, damages, derelict, liability, respondeat superior

13. State the importance of professional liability insurance.

14. Outline the arbitration process for settling a malpractice suit.

15. Recall six methods of preventing law suits.

16. Define the Good Samaritan law.

January 31    Continue with Chapters 4, 5, 6
February 7 –  Test #2   Chapters 4,5 and 6
Assignment:  Chapter 7 Consent 

Chapter  8 Medical Records



                      Chapter 9 Reimbursement and Collection Practices 




Chapter 10 Employment Practices
Objectives Chapter 7
1. Define consent (implied, written, verbal) and list three cases in which it is mandatory in medical practice.

2. Give an example of verbal, nonverbal, and written consent.

3. Compare informed and uninformed consent.

4. List the elements of the Doctrine of Informed Consent.

5. Identify special situations in consent:

   a. minors  b. spouses  c. language barriers  d. incapacity

6. List the responsibilities of the Office employees in obtaining consent.

7.  Define HIPAA , state its purpose, and how it is implemented in the physician’s office.

8.  Define confidentiality, privileged communication, waiver of privilege, power of attorney, power of attorney medical. 

9.  Describe the steps necessary for release of medical information from the patient’s record to : insurance company, court in answer of subpoena, patient.

Chapter 8 Objectives 

1. Define medical records / health information.

2. List six purposes of medical records.

3. Describe the problem oriented medical record (POMR)

4. Describe SOAP notes

5. Discuss retention and storage of medical records
6.  Define HIPAA , state its purpose, and how it is implemented in the physician’s office.

7.  Define confidentiality, privileged communication, waiver of privilege, power of attorney, power of attorney medical. 

8.  Describe the steps necessary for release of medical information from the patient’s record to : insurance company, court in answer of subpoena, patient.

7. List seven areas of public duties for physicians.

8. Discuss, in your own words, the importance of filling our birth and death certificates.

9. Identify three circumstances in which a county coroner or medical examiner would be called to investigate a death.

10. Recall four items necessary in reporting communicable diseases and child abuse.

11. Identify four professions the practitioners of which are required to report suspected child abuse.

12. Explain, in your own words the drug abuse problems effecting health professionals, for their patients and themselves.

13. State the penalty for failure to report gunshot or stab wounds, child abuse and communicable diseases.

14. Describe the Medical Assistant's role in assisting the physician with such reporting.

[image: image6.wmf]February 14  
Continue with Chapter 7,8,9,10
February 21  Test #3  Chapters 7, 8, 9, 10
Assignment:  Healthcare finance handouts or website information



Topic:  How healthcare is paid for.  
General Information about insurance
1. List five types of insurance related to medical coverage.

2. List five types of insurance(not medical) needed by the physician's office and personnel.

3. List ten items of information that must be obtained from any new patient for billing purposes.

4. List ten items of hard ware used to prepare insurance claims.

5. Identify the types of codes used on claim form and the books in which they may be found.

6. Match the Procedure Manuals and Code Books with the Health Benefit Programs, i.e.  Medicaid, Practitioners Manual,  ICD 9 CM,  Michigan Uniform Procedure codes.

7. Define: DRGs and explain how they are used by hospitals

8. List five items of information about the provider that must be included on an insurance form.

9.  Discuss ethical issues related to collection practices.

10.  List correct guidelines for making collection calls and follow up on delinquent accounts.

11.  Define “truth in lending laws” .  Explain how they apply to the medical office.

Medicaid Objectives:

1. Describe who is eligible for this program.

2. Describe the benefits offered by this program.

3. Describe the role of the Michigan Department of Human Services.

4. List other government assistance programs offered by MDHS.

5. Generally describe the billing form used for Medicaid claims.

6. List 10 items (hardware) necessary to complete claim forms.

7. List 10 items of information about the patient needed to complete claim forms in general.

8. Recognize the green Practitioner's Manual as the procedure manual for Medicaid.

February 29

Government Health Insurance Programs: 




Social Security/Disability/Medicare

Objectives: 

1. Describe who is eligible for this program.

2. Describe the benefits offered by this program, Part A, Part B

3. Describe the role of the Department of Social Security with Medicare.

4. Describe Social Security Disability, Eligibility, benefits.

5. Given a Medicare patient with Part B , calculate the amount to be billed to the patient when the physician accepts assignment or does not accept assignment of benefits.

6. Given a patient with Medicare and Medicaid calculate the amount billed to each party involved
.

March 7 Spring Break No classes

March 14 

Private Insurance, HMOs, Worker's Compensation, CHAMPUS

Objectives:

1. Describe eligibility requirements and benefits for policy holders.

2. Describe in general BCBSM is billed.

3. Explain what it means that BCBSM is the fiscal intermediary for Medicare in Michigan.

4. Define participating and non-participating and the benefits and disadvantages of each.

5. Complete a claim problem involving par, non-par, and coordination of benefits.

6. Define:  deductible, co-pay

7. Describe eligibility requirements and benefits for CHAMPUS/CHAMPVA

8. Describe general billing procedures for claims.

9. Describe eligibility requirements and benefits for this Worker's compensation.

10.Describe the role of the employer and responsibilities of the employer regarding employee safety, OSHA, and Worker's Compensation.

11. Describe the reporting procedures in which the medical office would be involved for a Worker's Comp claim.

March 21    Test #4 – Health Care Finance

Introduction to Ethical issues in Medicine.      

Assignment: 

1.  Chapter 11, 12, 13, 14, 15, 16, 17, 18, 





Appendix II, code of Ethics



2. AAMA Judicial Council Handout/ Website


Objectives:

1. Define ethics, bioethics, morals

2. Explain why ethics and bioethics are necessary in the practice of medicine.

3. List and discuss the key parts to five ethical code structures included in Appendix II Lewis/Warden

4. List some bioethical issues of current concern.

5. Recognize what is considered ethical or not ethical according to the Judicial council of the American Medical Association and the purpose of the Council Opinions.

A.   Allocation of Scarce Medical Resources

1. Define macroallocation and microallocation

2. List the government agencies that are responsible for allocation of medical resources.

3. Discuss issues related to obtaining organs for transplant, where are they obtained, how much money, who gets them.

4. Describe the use of the artificial heart today and who is eligible for this surgery

B.  Genetic Engineering

1. Name six diseases that can be determined by genetic testing.

2. Compare voluntary and mandatory genetic screening

3. Describe how amniocentesis is used in genetic testing.

4. Recall two indicators for amniocentesis and two possible outcomes.

5. Define the terms therapeutic, non-therapeutic, voluntary, and involuntary sterilization.

6. Explain four methods of sterilization.

7. Discuss effectiveness and reversibility of sterilization

8. Review the legal implications of sterilization

9. Present an ethical position for and against sterilization.

10. Define artificial insemination by husband (AIH) and artificial insemination by donor (AID).

11. Identify circumstances that may warrant AIH and AID.

12. Describe procedures to follow in securing consent from participants in AIH or AID.

13. Describe in-vitro fertilization and list its advantages and disadvantages.

14. Describe gamete intrafallopian transfer (GIFT) and list its advantages and disadvantages.

15. Define surrogate parenting. "surrogacy"

10. Discuss at least two ethical and legal concerns in 
surrogacy.

11. State three guidelines for medical office employees concerning genetic engineering.

D.  Abortion

1.  Define abortion and miscarriage.

2. Describe the process of fetal development.

3. List five theories of when life begins.

4. Explain three methods of abortion.

5. Discuss the Supreme Court decisions on abortion from 1973 to present.

6. Analyze three major ethical issues on abortion .

7. Identify guidelines for abortion in medical offices.

E.  AIDS

1. Describe the human immunodeficiency virus (HIV) and acquired immune deficiency syndrome (AIDS) disease process.

2. Define AIDS Related Complex.

3. Name at least one opportunistic disease of AIDS victims.

4. Discuss at least four ethical implications related to AIDS.

5. Identify at least three legal implications related to AIDS.

6. Recall the implications for medical office employees related to AIDS.

F.  Life and Death

1. Recall at least three personal practices that prolong life or hasten death.

2.  Define the term euthanasia.

3.  Compare passive euthanasia and active euthanasia.

4. Describe the living will, the Natural Death Act, and durable power of attorney for health care.

5. Identify components of the Patient Self-Determination Act.

6. Describe a famous court case and its impact on prolonging life.

7. Describe at least three ethical implications of life and death decisions.

9. Discuss the ethical and legal implications of euthanasia.

10. Define the role of the health professional in dealing with clients and families in life and death decisions.

G.  Dying and Death

1. List at least eight generalizations of suffering and dying.

2. Compare short-term and long term suffering.

3. Describe the importance of medications for dying patients.

4. Identify and explain at least five psychological aspects affecting dying patients.

5. Identify and explain at least five physiological aspects affecting dying patients.

6. Discuss the stages of dying as defined by Elizabeth Kubler-Ross, MD

7. Describe hospices for dying patients.

8. Explain the role of physicians and office employees with regard to dying clients.

9. Recall the three legal definitions of death.

10. Describe an autopsy , who may authorize, and when necessary.

11. Explain the role of physician’s office employees with regard to dying patients and their families.

12. Discuss the uniform gift act. 

March 28     Ethical issues continued

April 4   Written position papers due.  First presentations

April 11   Second group of presentations papers

April 18  Test #5 Ethics Test Chapter 11-16 and appendices


Review for Final Exam

May 2   Final Exam All Chapters and the Insurance Info
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