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For JCC Financial Aid assistance, call Financial Aid at (517) 796-8410. For JCC username and password assistance, call the JCC 
Solution Center at (517) 796-8639.  
 
Step 1: Open an internet browser such as Internet Explorer.  
 
Step 2: Access e-Services at http://online.jccmi.edu 
 
Step 3: Click on the Login button. 
 

 

 
 
 
 
Step 4: Log in with your JCC username and password.  

Your User ID will be: the first seven letters of your last name, first seven letters of your first name, and your middle initial (771). 
Example: If your name was Jonathan C Chips, you're username would be: chipsjonathac. 
Note: User ID must be in all lowercase letters and do not include the @stu.jccmi.edu or jccmi.edu in your username. 

Your default password will be: the first letter of your first name (upper case), the first letter of your last name (lower case), 
two digits of your day of birth, the last two digits of your birth year, and the last four digits of your JCC student I.D. number.  
Example: If your name was Jane Smith, born on 5/4/70 with a student I.D. of 0125634, then your password would be: Js04705634.  
Note: If you have changed your password use that password instead of the default. 

 
 

 
Step 5: Click on the Applicants or Students tab.  

 

 
 



 

Step 6: Click on the Accept or reject my financial aid awards link under the Financial Aid section. 
 

 
Step 7: Review the Financial Aid terms and conditions. Select the appropriate year near the button and then hit the Submit 
button. 

 



Step 7: Review your Financial Aid package. You may accept or reject all of your awards as shown in Option A below. You may also 
choose to accept or reject individual awards as shown in Option B below. 

 

Step 8: A confirmation page will be displayed. You may review it and and select OK when you are finished. 

 

Step 8: When you are finished using e-Services, please be sure to logout by selecting the Log Out button. 

 


