
Connecting to Wireless Services as a Faculty or Staff 
 

This method can only be used on the JCC Campus on JCC issued computers. 
 
Your network connection screen will look like this if you do not have access to a JCC 
wireless network connection.   
 

 
 

1. Email the JCC Solution Center your computers JCC tag number and that you are 
requesting to be added to the “Faculty- Staff” wireless network.  (A work request 
will then be created and assigned to Network) 

 
2. Once the work request is closed you will receive a notification. At this time you 

will need to follow the steps below to be able to connect to the wireless network. 
 
3. Connect you computer to the wired network so it can receive the update 

 
4. Restart the computer so that the updates are installed 

 



5. You will see a pop up at the bottom once you have restarted and logged in saying 
that you are now connected to the network 

 

 
 

6. Click on the network icon and select Connect or Disconnect. 
 

 
 

7. Your network should now look like this. 
 

 


