
 
 
Spam Firewall Extras 
 
Plug-ins for Microsoft Outlook 
JCC Spam Firewall also has plug-ins available for Microsoft Outlook, in case the Quarantine 
misses any messages that you may or may not classify as Spam.  To download these plug-
ins, first access your Quarantine Inbox, and then click the link to logout. 
 
Note: You MUST save your work and exit Microsoft Outlook completely before 
downloading and installing these plug-ins!  Please take note that if you proceed, without 
closing Outlook, the installation setup WILL close Outlook for you and all unsaved work 
will be lost. 
 

 
 
You will be directed to the log-in screen.  At the bottom of this screen, there is a link that 
says “Get Mail Client Plugins Here”.  Left-click on it, and a Pop-up screen will appear. 
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In the new pop-up window, the “Download Now” button is prominently displayed at the top.  
Left click on the button and wait for the download window to appear.  When the download 
window appears, you are presented with three options.  Click the first option that says “Run”. 

 

  
 

 
 

You may get a security warning window asking if you are sure you want to run the 
installation program.  Click “Run”. 
 
Before the installation program installs the plug-ins, it will ask you if you want to close 
Outlook.  Once you have saved your work and closed Outlook, click “Next” and follow the 
steps of the setup wizard.   
 
Once the setup is finished, you may reopen Outlook.  The plug-ins that you have downloaded 
will appear on the Outlook shortcut menu bar.  
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The green “checkmark” button will add all selected messages to the Not Spam list; the red 
“x” button will add all selected messages to the Spam list and will delete them from your 
Groupware Inbox. 


