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CIS 176 A+ Certification Exam Preparation 
CIS 177 Network+/Networking Fundamentals 
CIS 179 Network+ Certification Exam Preparation 
CIS 281 Microsoft® Networking 1
CIS 282 Microsoft® Networking 2 
CIS 283 Microsoft® Networking 3
CIS 284 Microsoft® Networking 4 

COMPUTER SERVICE TECHNICIAN (A+/
Network+) – CONCENTRATION
The computer service technician credential prepares students to work as 
a computer service professional. A+/Network+ is the recognized industry 
standard for computer service technicians. This training is the “journeyman’s 
card” for professionals in microcomputer maintenance. The computer service 
technician validates technical competency in networking administration and 
support. Those holding A+/Network+ should demonstrate critical knowledge
of media and topologies, protocols and standards, network implementation 
and network support. CompTIA (Computing Technology Industry Association)
is the certifying agent, a non-profit industry group which determines 
competencies. CompTIA assures the quality of those who successfully pass the 
A+ and Network+ Certification exams. Jackson Community College provides 
this program to prepare students to pass both exams. The exam is administered
by CompTIA’s agents.

Minimum credits: ........................................................... 14
Minimum cumulative GPA: ................................................ 2.0
Minimum grade in all courses: ............................................ 2.0
Minimum JCC credits: ...................................................... 12
MACRAO agreement: ....................................................... No

REQUIRED COURSES - (14 credits)
Take the following:
CIS 101 Introduction to Computer Systems 
CIS 174 PC Repair/A+ Hardware Component 
CIS 175 PC Repair/A+ Software Component 
CIS 176 A+ Certification Exam Preparation 
CIS 177 Network+ Networking Fundamental Component 
CIS 179 Network+ Certification Exam Preparation 

NETWORK+/SECURITY+ – 
CONCENTRATION
There is compelling evidence that neither technologies nor policies alone offer 
effective protection against security threats. Theft and destruction of intellectual 
property takes place despite the presence of firewalls, encryption and corporate
edicts. Industry and government around the world must have a well-trained 
workforce to effectively combat hackers, attacks, and security threats.
The Network+/Security+ is designed to prepare students to work as an 
Information Technology professional with a knowledge of information security 
within computer networks. Both the CompTIA (Computing Technology Industry 
Association) Network+ and Security+ certifications are recognized as basic 
industry standards and are required by many employers. JCC provides this 
program to prepare students to pass both exams. The exams are administered 
by CompTIA agents.

Minimum credits: ........................................................... 16
Minimum cumulative GPA: ................................................ 2.0
Minimum grade in all courses: ............................................ 2.0
Minimum JCC credits: ...................................................... 12
MACRAO agreement: ...................................................... No

REQUIRED COURSES - (16 credits)
Take the following:
CIS 101 Introduction to Computer Systems 
CIS 177 Network+/Networking Fundamentals 
CIS 179 Network + Certification Exam Preparation 
CIS 281 Microsoft® Networking 1 
CIS 282 Microsoft® Networking 2 
CIS 288 Network Security/Security+ 

ADMINISTRATIVE ASSISTANT – 
ASSOCIATE IN APPLIED SCIENCE 
(ADAS.AAS)
This degree provides a solid foundation for students seeking higher-level 
support positions in office settings where increased responsibilities require 
technical skills in business communications, interpersonal relations, desktop 
publishing, presentation software, accounting, and database software. 
Office and support staff personnel are in great demand everywhere today. 
Employment opportunities for secretaries and administrative assistants are 
expected to grow through the year 2010. Students completing this program 
could be hired for above entry-level positions such as office information 
assistants, office systems supervisors, administrative office systems assistants, 
administrative secretaries, and executive assistants.

Minimum credits: ........................................................... 60
Minimum cumulative GPA: ................................................ 2.0
Minimum grade in all courses: ............................................ 2.0
Minimum JCC credits: ...................................................... 12
MACRAO agreement: ....................................................... No
 
GENERAL EDUCATION REQUIREMENTS - (23 credits)
ADO 1: Write clearly, concisely and intelligibly  (6 credits)
Take the following:
ENG 131 Writing Experience 
ENG 232 Technical & Business Writing 

ADO 2: Speak clearly, concisely and intelligibly  (3 credits)
Choose one of the following:
SPH 231 Communication Fundamentals
SPH 240 Interpersonal Communication 

ADO 3: Demonstrate computational skills and mathematical reasoning 
(3-5 credits)
Take the following:
MTH 120 Beginning Algebra or higher

ADO 4: Demonstrate scientific reasoning  (4-5 credits)
Choose one of the following:
BIO 110 Introductory Biology
BIO 131 General Biology 
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