JACKSON COLLEGE OFFICIAL COURSE OUTLINE

Course number, title and credits; total time allocation

	Course Letter/Number
	COM 240
	Credits
	3
	Title
	Interpersonal Communication

	
	
	
	
	
	

	Lecture/Discussion
	45
	hrs/semester
	
	Lab
	0
	hrs/semester
	
	Clinical
	0
	hrs/semester


Catalog Description and Pre- and Co-requisites (Same as taxonomy and catalog)
Students will learn to improve communication in one-on-one and small group situations. 

In this course, students will examine basic verbal and nonverbal elements affecting communication between individuals in family, peer group, and work contexts. Specific units of discussion include intrapersonal perspective, conflict resolution, self-disclosure, message generation, intercultural messages and nonverbal communication. ENG 085, ENG 090     
Knowledge, Skills and Abilities Students Acquire from this Course (Educational Objectives)
· Exhibit understanding of interpersonal theories and principles

· Identify perceptual processes as they relate to self and others
· Report increased confidence in public speaking situations

· Interprets a variety of nonverbal messages

· Compares and contrasts conflicting perspectives relevant to intercultural contexts
· Demonstrates the ability to constructively contribute to group contexts 
· Identify, evaluate and apply conflict management techniques in dyads and groups
Associate Degree Outcomes Addressed in this Course  (These must appear in course syllabus.)
· ADO 2: Speak clearly, concisely and intelligibly

· ADO 9: Work productively with others, recognizing individual contributions to group success

· ADO 10: Understand and respect the diversity and interdependence of the world’s peoples and cultures
Units/topics of Instruction
· Interpersonal Awareness

· Cultural Skills

· Perception Skills

· Listening Skills

· Verbal Message Skills

· Nonverbal Message Skills

· Conversation Skills

· Relationship Skills

· Conflict Management Skills
Instructional Techniques and Procedures

Lecture – discussion, group projects, DVDs, films, online media, guest speakers, student presentations

Instructional Use of Computer or Other Technology

Computers are used to create course documents, conduct research, and present information

Instructional Materials and Costs to Students

Textbook purchase is required.

Interpersonal Messages: Communication and Relationship Skills by Joseph DeVito (2014). Published by Allyn and Bacon. ISBN: 13:978-0-205-83180-4
Skills and abilities students should bring to the course:
	
	
	a limited amount of material
	
	
	basic, pre-algebraic problems

	Able to read
	x
	an average amount of material
	Able to compute
	
	simple algebraic problems

	
	
	an above average amount of material
	
	
	higher order mathematical problems

	
	
	
	
	
	

	
	x
	relatively easy material
	
	
	short compositions

	Able to read
	
	moderately difficult material
	Able to write
	x
	medium length compositions

	
	
	technical or sophisticated material
	
	
	lengthy compositions

	
	
	
	
	
	

	
	x
	keyboard skills/familiar with computer
	
	
	

	Able to use
	x
	computer application
	Other necessary 
	
	

	 technology
	x
	web navigation
	 Abilities
	
	

	
	
	
	
	
	


The course is usually scheduled:
	  Day:
	x
	Fall
	x
	Winter
	x
	Spring
	Evening:
	x
	 Fall
	x
	Winter
	x
	Spring
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