Jacksonf

Computer Support Specialist — Certificate (CSST.CERT)

Students completing this certificate are prepared to assume a variety of positions in a computerized
office setting. The certificate contains most of the core computer classes in the Computer Support
Specialist Associate Degree. Students completing this certificate may find jobs as a computer
support specialist, computer applications specialist, information office manager, end-user support
technician, information systems associate, personal computer (PC) coordinator, or software
specialist. Students can also continue for the associate degree or may complete this certificate to
improve current job skills.

Minimum credits: 16

Minimum cumulative GPA: 2.0
Minimum grade in all courses: 2.0
Minimum Jackson College credits: 4

COMPUTER SUPPORT SPECIALIST CORE REQUIREMENTS (16 CREDITS)

Take the following:

CIS 174 PC Repair/A+ Hardware Component
CIS 175 PC Repair/A+ Software Component
CNS 101 Networking Fundamentals/Network+
CNS 131 Linux Administration

CNS 201 Network Security/Security+
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