JACKSON COLLEGE OFFICIAL COURSE OUTLINE

Course number, title and credits; total time allocation

	Course Letter/Number
	HTM 300
	Credits
	3
	Title
	Introduction to Tourism and Hospitality

	
	
	
	
	
	

	Lecture/Discussion
	45
	hrs/semester
	
	Lab
	
	hrs/semester
	
	Clinical
	
	hrs/semester


Catalog Description and Pre- and Co-requisites (Same as taxonomy and catalog) 
Students will explore careers and components of the tourism and hospitality industries, inclusive of lodging, restaurants, recreation/theme parks, clubs/gaming, and entertainment and events. Using the hospitality perspective, many business principles will be covered, such as: leadership, management, planning, organization, communication, decision-making, and quality control. Pre req: BUA 220..
 Knowledge, Skills and Abilities Students Acquire from this Course (Educational Objectives)
Students will build their knowledge of business principles in the hospitality and tourism industries.

Students will compare careers in hospitality and tourism fields and identify skills and strengths necessary for success.

Students will apply hospitality and tourism management principles learned to real-life scenarios.

Units/topics of Instruction

	Module #
	Module Name
	Topics

	Module 1

 
	Introduction
	Introduction

	
	
	Course Orientation

	
	
	Chapter 1: Welcome to the Hospitality Industry

	
	
	Chapter 2: Tourism

	Module 2

 
	LODGING
	Chapter 3: The Hotel Business

	
	
	Chapter 4: Rooms Division Operations

	
	
	Chapter 5: Food and Beverage Operations

	Module 3

 
	RESTAURANTS
	Chapter 6: Restaurant Business

	
	
	Chapter 7: Restaurant Operations

	
	
	Chapter 8: Managed Services

	
	
	Chapter 9: Beverages

	Module 4
	ENTERTAINMENT
	Chapter 10: Recreation, Theme Parks and Clubs

	
	
	Chapter 11: Gaming Entertainment

	Module 5
	EVENTS
	Chapter 12: Meetings, Conventions, Expositions

	
	
	Chapter 13: Special Events

	Module 6
	MANAGING
	Chapter 14: Leadership and Management

	
	
	Chapter 15: Planning

	
	
	Chapter 16: Organizing

	
	
	Chapter 17: Communicating and Decision-Making

	
	
	Chapter 18: Control

	Module 7
	Final Exam
	Tbd

	
	Course Project
	Event Plan


Instructional Techniques and Procedures

Class meetings and discussion, online quizzes, web activity simulations, case scenarios, real life case studies

Instructional Use of Computer or Other Technology

Online textbook support will be used to apply concepts in simulations and scenarios, web navigation will be required for case studies and research.

Instructional Materials and Costs to Students = approx. $150
Skills and abilities students should bring to the course:
	
	
	a limited amount of material
	
	
	basic, pre-algebraic problems

	Able to read
	x
	an average amount of material
	Able to compute
	x
	simple algebraic problems

	
	
	an above average amount of material
	
	
	higher order mathematical problems

	
	
	
	
	
	

	
	
	relatively easy material
	
	x
	short compositions

	Able to read
	X
	moderately difficult material
	Able to write
	
	medium length compositions

	
	
	technical or sophisticated material
	
	
	lengthy compositions

	
	
	
	
	
	

	
	x
	keyboard skills/familiar with computer
	
	
	

	Able to use
	x
	computer application
	Other necessary 
	
	

	 technology
	x
	web navigation
	 Abilities
	
	

	
	
	
	
	
	


The course is usually scheduled:
	  Day:
	x
	Fall
	
	Winter
	
	Spring
	Evening:
	x
	 Fall
	
	Winter
	
	Spring
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