JACKSON COLLEGE OFFICIAL COURSE OUTLINE

Course number, title and credits; total time allocation

	Course Letter/Number
	HTM 325
	Credits
	3
	Title
	Gaming and Convention Sales Management   

	
	
	
	
	
	

	Lecture/Discussion
	45
	hrs/semester
	
	Lab
	
	hrs/semester
	
	Clinical
	
	hrs/semester


Catalog Description and Pre- and Co-requisites (Same as taxonomy and catalog)
This course explores the management of, and leadership roles within, private city, country, and athletic clubs. Topics include: the general manager function; organizational structure of clubs; membership requirements; the future of clubs; and the relationship of private clubs to the hospitality industry. Students will examine the production and execution of special events, focusing on planning, developing, managing, and implementing all types of events, such as festivals, entertainment, corporate, cultural, and sporting events.
Knowledge, Skills and Abilities Students Acquire from this Course (Educational Objectives)
After completion of this course, the student will:

1. Have a solid understanding of the history and current trends of the gaming and casino industry

2. Identify the key elements and terminology of casino operations; including marketing, food and beverage, entertainment and special operations

3. Discuss the economic impact of casinos and gaming on the hospitality and tourism industry

4. Discuss key issues associated with casino management
5. Demonstrate the role of convention services personnel in hospitality organizations and determine how to organize a staff to pursue desired business for the organization.

6. Know how to identify different target markets and types of nonprofit organizations and other potential convention customers

7. Evaluate the importance of contracts and identify convention vendors.

8. Evaluate the importance of audio visual and how the needs of clients have changed.
Units/topics of Instruction
	Module #
	Module Name
	Topics

	Module 1
	Introduction to Gaming
	THE HISTORY OF MODERN GAMING

	
	
	GAMING CONTROL

	Module 2
	Gaming Financials
	GAMING TAXES 

	
	
	CASINO MANAGEMENT

	
	
	CURRENCY REPORTING

	
	
	CASINO CAGE, CREDIT, AND COLLECTIONS

	
	
	CASINO ACCOUNTING

	
	
	MATHEMATICS OF CASINO GAMES 

	Module 3
	Casino Management
	SLOT MANAGEMENT

	
	
	INTRODUCTION TO TABLE GAMES 

	
	
	TABLE GAME OPERATIONS 

	
	
	TABLE GAME HOLD AS A MANAGEMENT TOOL

	
	
	ELEMENTS OF AN EFFECTIVE PLAYER RATING SYSTEM

	Module 4
	Casino Marketing
	CASINO MARKETING I

	
	
	CASINO MARKETING II

	
	
	CASINO MARKETING III THE PREMIUM PLAYER SEGMENT

	Module 5
	Other Operations
	SPORTS BOOK OPERATIONS

	
	
	RACE OPERATIONS

	
	
	CASINO STATISTICS 

	Module 6
	Introduction to Convention Sales
	Introduction to the Meetings, Expositions, Events, and Conventions

	
	
	Meeting, Exhibition, Event, and Convention Organizers and Sponsors

	Module 7
	Convention Industry
	Destination Marketing Organizations

	
	
	Meeting and Convention Venues

	
	
	Exhibitions

	
	
	Service Contractors

	
	
	Destination Management Companies

	Module 8
	MEEC
	Planning and Producing MEEC Gatherings

	
	
	Legal Issues in the MEEC Industry

	
	
	International Aspects in MEEC

	Module 9
	Management
	Special Events Management

	
	
	Food and Beverage

	
	
	Technology and the Meeting Professional

	
	
	Green Meetings and Social Responsibility

	
	
	Putting It All Together

	Module 10
	Final Exam
	Final Exam


Instructional Techniques and Procedures

Class discussions, online quizzes, web simulations, case scenarios, real life case studies, PowerPoint, group work, field trips
Instructional Use of Computer or Other Technology

Online textbook support
Will be used to apply concepts in simulations and scenarios, web navigation will be required for case studies and research.
Instructional Materials and Costs to Students: Approximately $150
Skills and abilities students should bring to the course:
	
	
	a limited amount of material
	
	
	basic, pre-algebraic problems

	Able to read
	x
	an average amount of material
	Able to compute
	x
	simple algebraic problems

	
	
	an above average amount of material
	
	
	higher order mathematical problems

	
	
	
	
	
	

	
	
	relatively easy material
	
	x
	short compositions

	Able to read
	x
	moderately difficult material
	Able to write
	
	medium length compositions

	
	
	technical or sophisticated material
	
	
	lengthy compositions

	
	
	
	
	
	

	
	x
	keyboard skills/familiar with computer
	
	
	

	Able to use
	x
	computer application
	Other necessary 
	
	

	 technology
	x
	web navigation
	 Abilities
	
	

	
	
	
	
	
	


The course is usually scheduled:
	  Day:
	x
	Fall
	
	Winter
	
	Spring
	Evening:
	x
	 Fall
	
	Winter
	
	Spring
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