JC OFFICIAL COURSE OUTLINE

Course number, title and credits; total time allocation

	Course Letter/Number
	MED252
	Credits
	3
	Title
	Medical Assistant Clinical Practicum


	
	
	
	
	
	

	Lecture/Discussion
	
	hrs/semester
	
	Lab
	
	hrs/semester
	
	Clinical
	180
	hrs/semester


Catalog Description and Pre- and Co-requisites (Same as taxonomy and catalog)
Pre-requisites:  Instructor Permission
PRIVATE 
Course Description: The Clinical Practicum provides an opportunity for a non-paid practical experience working in a qualified licensed health care practitioner’s office or clinic. The student will perform both clinical and administrative medical assisting while being supervised by the office staff and monitored by the instructor. The student will also complete assignments via the virtual classroom.
Knowledge, Skills and Abilities Students Acquire from this Course (Educational Objectives)
1. Utilize the basic skills and knowledge gained by taking all of the Medical Assistant required courses prior to Clinical Practicum;

2.
 Positively relate with and understand the role of the office manager, physician(s), and staff, so as to become a valued member of the team;

3. 
Positively relate with patients and their families in person and on the phone using compassion and empathy;

4.
 Effectively work with a medical office team in relation to patient care and business functions being able to take initiative to ask for or suggest work for themselves and to complete that work with minimal supervision;

5. 
Accept directions, instructions, and feedback given by supervisor or other office personnel as appropriate and follow through to make adjustments in behaviors or studies;

6. 
Ask appropriate questions when in doubt about a procedure or policy, write down the information and learn it for the next encounter;

7. 
Analyze situations and plan a course of action based on sound principles of scientific method, problem solving, and critical thinking taught in the medical assistant courses and then evaluate the outcome of actions and note for future actions.
8. 
Act and speak in a professional manner as described in medical assistant text and courses using proper grammar, tone of voice, and use of medical terminology;

9. 
Meet all dress code requirements as shown on attached Medical Assistant Dress Code.
10. 
Tardiness and absences will not be tolerated. Student must attend site on days and times agreed upon by the student and the site. Only one unscheduled absence is allowed. The student will call the medical office ASAP to report the absence or tardiness and make arrangements to make up the time missed.  Also, the Program Director must be informed of the absence via e-mail.
11. 
Verbal orders should be avoided (especially for medications) for treatments to be performed by the student. Medication orders should be written in the chart or on a note pad and acknowledged as correct by the physician or supervisor before administering.  The student should write down the verbal order and then repeat it back to the doctor or supervisor giving the order to make sure it is correct.

12. 
Handling bio-hazardous materials and potentially infectious body fluids: 

a. 
Use universal standards when handling all body fluids, used instruments, bandages and body tissues or participating in procedures which may be a potential source of infection to the student or other patients. 

b. 
Always wear latex gloves, appropriate eye protection or impervious gowns, and/or masks and properly dispose of equipment and other products in sharps containers, or special containers when performing any procedure in which there is a risk of spreading infections (according to techniques previously taught in clinical courses).

c. 
If an exposure occurs, rinse with water and/or wash immediately with 



anti-microbial soap. Report the incident to your supervisor.  They will 



administer first aid and advise you how to proceed.  Also, report the incident to 



your instructor ASAP. Proceed to obtain the necessary medical treatment or 



testing as advised.  
Handle bio-hazardous materials and chemicals with care using precautions and warnings labeled on containers and explained in the office procedure manuals for these materials.  If exposed, follow the instructions posted in the office for the specific material.  Read beforehand.

13. 
Perform only those procedures ordered by the physician for which the student has been instructed either in class or by the office staff and that is within the Medical Assistant scope of practice.
14.
Keep the legal and ethical code of confidentiality of patient information and physician's business information as taught in MOA 112 and other classes. Breach of ethics, confidentiality, or any HIPAA violations may be reason for immediate withdrawal of the student from the Clinical Practicum and the program as well as a potential for legal action.  Because of new federal guidelines for release of information (HIPAA) students may be required to sign confidentiality agreements with their Clinical Practicum site and complete HIPAA training.  

15.
Report any problems that cannot be dealt with by the student to the instructor. Recognize the instructor as the liaison between the medical office and the student.  If any problems arise with questionable activities at the placement or difficulties with personnel, this should be brought to the attention of the instructor IMMEDIATELY.

16. 
Submit weekly written reports of their activities via weekly time sheets.

17.
Post in JetNet classroom weekly including one post regarding your experiences during the week and providing a response to at least one other student’s post.
18. 
Represent JC's Medical Assistant Program to the community by being an example of professionalism.     

19. 
Complete a minimum of 180 (having taken MOA216) hours of Clinical Practicum by arrangement with the medical office staff within the semester unless other agreement made with the instructor.

20. 
Students must submit their schedule and abide by set schedule. If for some reason the student has to call in or miss a scheduled day, the site and program director must be notified.
Associate Degree Outcomes Addressed in this Course  (These must appear in course syllabus.)
ADO 7 Critical Thinking – Proficient.

Tool:   Externship Paper

ADO 9 Working in Small Groups – Proficient.

Tool: Final Externship Evaluation

Units/topics of Instruction
Clinical practical experience in an office/medical setting.
Instructional Techniques and Procedures

On site clinical practicum along with online discussion forums in Jetnet and practicum paper discussing experience.
Instructional Use of Computer or Other Technology

Computers used in clinical setting and JetNet.
Instructional Materials and Costs to Students

Misc costs related to getting to clinical site.
Skills and abilities students should bring to the course
	
	
	a limited amount of material
	
	x
	basic, pre-algebraic problems

	Able to read
	x
	an average amount of material
	Able to compute
	
	simple algebraic problems

	
	
	an above average amount of material
	
	
	higher order mathematical problems

	
	
	
	
	
	

	
	
	relatively easy material
	
	
	short compositions

	Able to read
	x
	moderately difficult material
	Able to write
	x
	medium length compositions

	
	
	technical or sophisticated material
	
	
	lengthy compositions

	
	
	
	
	
	

	
	
	keyboard skills/familiar with computer
	
	
	

	Able to use
	x
	computer application
	Other necessary 
	
	

	 technology
	x
	web navigation
	 abilities
	
	

	
	
	
	
	
	


The course is usually scheduled
	Day:
	x
	Fall
	
	Winter
	x
	Spring

	
	
	
	
	
	
	

	Evening:
	
	Fall
	
	Winter
	
	Spring
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