JACKSON COLLEGE OFFICIAL COURSE OUTLINE

Course number, title and credits; total time allocation

	Course Letter/Number
	MIC201
	Credits
	3
	Title
	Billing Systems

	
	
	
	
	
	

	Lecture/Discussion
	3
	hrs/semester
	
	Lab
	
	hrs/semester
	
	Clinical
	
	hrs/semester


Catalog Description and Pre- and Co-requisites (Same as taxonomy and catalog)
Pre-requisites:  CIS095  
PRIVATE Course Description: This course provides an introduction to the study of the billing and reimbursement processes of hospitals and ambulatory health care settings including: scheduling, registration, insurance verification, fee schedules, encounter forms, charge capturing, billing process, reimbursement process, patient payment and collections. Computer laboratory work with billing software is included.
Knowledge, Skills and Abilities Students Acquire from this Course (Educational Objectives)
· Create and maintain patient medical records.

· Schedule patients using learned reasoning for the most appropriate appointment time based upon 

scheduling policies and availability. (ADO-7 Developing).

· Assign CPT, ICD-9, and HCPCS codes to office visits and surgeries, applying and mastering all 

applicable coding guidelines. (ADO-7 Developing).

· Create and submit accurate and complete insurance claim forms for private, commercial, and 

government payers for reimbursement.

· Use the Internet to research coding and billing questions, insurance carrier policies, and medical 

and surgical protocol, and obtain authorizations and insurance coverage and benefits.

· Register patients by checking them in and out of the computer system and accurately completing 

paperwork.

· Input charges and post payments received in the computer.

· Improve business communication skills by role-play and drafting letters and memos to patients, 

insurance carriers, and providers.

· Discuss the revenue cycle by identifying each step in the process and the responsibilities of the 

coder and biller.
Associate Degree Outcomes Addressed in this Course  (These must appear in course syllabus.)
· ADO 7 –Critical Thinking - Developing

Units/topics of Instruction
Ch. 1 – The Paperless Medical Office

Ch. 2 – Introduction to Optum PM and Physician EMR

Ch. 3 – Patient Demographics and Registration

Ch. 4 – Appointment Scheduling

Ch. 5 – Preliminary Duties in the EMR
Ch. 6 – Patient Work-Up

Ch. 7 – Completing the Visit

Ch. 8 – Other Clinical Documentation

Ch. 9 – Billing

Ch. 10 – Claims Manager and Collections

Ch. 11 – Applied Learning for the Paperless Medical Office

Instructional Techniques and Procedures

Online course. Discussions, PowerPoint, Course Mate, Optum EHR 
Instructional Use of Computer or Other Technology

See above
Instructional Materials and Costs to Students

Cost of text with EHR included
Skills and abilities students should bring to the course:
	
	x
	a limited amount of material
	
	x
	basic, pre-algebraic problems

	Able to read
	
	an average amount of material
	Able to compute
	
	simple algebraic problems

	
	
	an above average amount of material
	
	
	higher order mathematical problems

	
	
	
	
	
	

	
	x
	relatively easy material
	
	x
	short compositions

	Able to read
	
	moderately difficult material
	Able to write
	
	medium length compositions

	
	
	technical or sophisticated material
	
	
	lengthy compositions

	
	
	
	
	
	

	
	x
	keyboard skills/familiar with computer
	
	
	

	Able to use
	
	computer application
	Other necessary 
	
	

	 technology
	
	web navigation
	 Abilities
	
	

	
	
	
	
	
	


The course is usually scheduled:
	Online only
	
	Fall
	
	Winter
	x
	Spring
	Evening:
	
	 Fall
	
	Winter
	
	Spring
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