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          PRESIDENT’S MESSAGE

JACKSON COLLEGE    STRONG
The New Normal – that’s a phrase 
I’ve heard tossed about quite 
often over the past few months as 
the world has grappled with the 
global pandemic. The truth is, even 
before the appearance of the novel 
coronavirus, there was no ‘normal.’ 
Indeed, our world, our country, our 
state, and our industry have been on 
a path of perpetual change. While 
some of the changes are barely 
perceptible (e.g., climate change, 
new laws, power dynamics, an aging 
population, rising tuition, modest 
student success rates, changing 
student demographics, etc.), others 
are clear and present (e.g., political 
polarization, inequity, a decline in 
our good-infused economy, reduced 
funding to higher education, etc.). 
For many of us, we go through our 
lives trying to lull ourselves into 
comfort through routine and a belief 
that we can control most things, 
and that generally, things are pretty 
stable. Still, change is unrelenting - 

there is no anticipating it, there is no 
avoiding it, and there’s no managing 
it. Love it or no, the impacts of 
change will always be felt. In my 
view, our best weapons for working 
through change is by acknowledging 
it, getting comfortable with 
ambiguities related to it, and 
adapting to it.

And so it is with COVID-19. We did 
not ask for it, we wanted to avoid it, 
some people even encouraged us 
not to worry about it, but here it is. 
It came with a vengeance inducing 
fear, panic, job loss, economic 
calamity, and sent us all running for 
cover. The truth is that this virus will 
always be with us, and others will 
come in the future. How we react 
to it, accommodate it, and remake 
ourselves and our organizations in a 
way that makes room for the virus, 
will define us, and perhaps determine 
our longevity.
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          PRESIDENT’S MESSAGE

JACKSON COLLEGE    STRONG
Following the rapid response of the 
College to the threat of the virus, 
converting all operations to a virtual-
based platform, and ensuring the 
safety of ourselves and our students, 
we were able to begin thinking 
longer-term. To that end, and through 
the issuance of the President’s 
Charge, the Reintegration Task Force 
(RTF) was created to consider the 
data, various reports, operational 
matters, and various systems in 
an effort to consider and explore 
what Jackson College might look 
like going forward. This work was 
buttressed by multiple experiments 
underway at the College involving 
ground-based lab simulations, 
housing prototyping, lecture stress-
testing, facilities study, PPE and 
safety equipment evaluation, and 
obtaining guidance from various 
federal, state, and local agencies.

I express my deep gratitude to all 
the members of the RTF and for 
the creation of this reintegration 
playbook. It will serve as a seminal 
guidepost for the Leadership Council 
as we seek to advance Jackson 
College, not in the ‘new normal’ but
rather in an ongoing environment of
unrelenting change, ill-defined 
problems, and new possibilities.
We are Jackson College Strong!

Dan Phelan…
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THE NEW
NORMAL
Your Health Is Our Priority

The health and safety of our 
employees, students and guests is 
our highest priority as we begin to 
return to our campuses. Following 
guidance from federal, state and 
public health authorities, we have 
developed several operating 
principles including training, 
processes and communication.  

What We’ve Done

To ensure you return to a safe campus 
environment, we have implemented 
the following:

• Cleaned and disinfected all 
campus buildings, including 
classrooms, common areas, 
restrooms and more

• Instituted daily and weekly 
cleaning procedures

• Sanitation stations, including 
hand sanitizer, disinfectant wipes 
and other items, will be placed 
throughout buildings

• JetNet training courses that 
include videos and documentation 
to be completed by employees

• Specific protocols to control 
access when entering and exiting 
campus buildings

• Designated campus entry and 
building entry points established
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Health Screening

If you have symptoms, do not come 
to campus! Jackson College is 
requiring all employees, students 
and guests to complete a health 
screening prior to being allowed 
access to any campus. 

Temperature Scanning

Upon entry to campus, all employees, 
students and guests must receive a 
temperature check. If they are found 
to have an elevated temperature 
at a checkpoint, they will be asked 
to leave campus and visit a health 
professional before returning to 

campus. Those who pass 
the screening will 

be given a badge 
for the day 
indicating they 
are approved to 
be on campus.

Physical Distancing

This practice of physical distancing 
includes but is not limited to 
classrooms, labs, cafeteria, cafés, 
common areas, entrance/exit areas 
of buildings, breakout rooms and 
offices. Plexiglass 
barriers will be 
provided in high 
traffic areas. 
Meetings with 
individuals 
should be 
kept virtual if 
possible. When 
not possible we 
ask to meet in a larger 
space where physical distancing can 
be achieved. Keeping space between 
you and others is one of the best tools 
we have to avoid being exposed to 
and spreading viruses.

Personal Protective Equipment (PPE)

Jackson College is requiring all 
employees, students and guests 

to wear a facial covering 
when entering and moving 

throughout buildings and 
when within 6 feet of 
another individual. Wash 
or sanitize hands each 
time, before and after, 

touching face or
face covering.



Closure of Common Areas

To discourage individuals from 
congregating in enclosed spaces, 
common areas will either be closed 
or have minimal seating until further 
notice. Whenever possible, in-
person meetings should be replaced 
with virtual meetings. Essential in-
person meetings should be limited 
to employees only; wearing of face 
coverings and physical distancing 
should be maintained.

Handwashing/Sanitizing

Regular handwashing with an 
antibacterial soap is one of the best 
ways to stop the spread of germs. 
The CDC recommends washing 
hands often with soap and water 
for 20 seconds. In addition, hand 
sanitizer stations are available 

throughout buildings 
and individuals are 

encouraged to 
sanitize upon 
entering 
and exiting 
buildings and 
throughout 

the day.

Breaks/Meals

The Potter Center Dining Commons 
is open with minimal seating to 
encourage physical distancing. In 
breakrooms, high-touch devices such 
as communal refrigerators, coffee 
pots and microwave ovens must be 
sanitized after each use. 

Workstation/Office Cleaning

Enhanced cleaning and sanitizing of 
all common areas and 
classrooms will be 
performed daily by 
facilities services. 
Additional 
cleaning supplies 
will be available 
for students and 
instructors to clean 
learning spaces after 
use. Hard surfaces such as 
desktops, tables, etc. in private 
offices are not cleaned by facilities 
services and employees should clean 
and disinfect their own office space. 
Cleaning supplies will be made 
available in each office area.
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Showing symptoms
 on campus

If individuals display symptoms
on campus:

• Establish and maintain 6-foot 
distancing between symptomatic 
person and all other personnel

• Arrange for the affected person 
to be isolated in the area they are 
currently in

• Notify campus security 
immediately of the situation

• Campus security will evaluate and 
screen the person

• Those required to leave campus 
will be advised to contact a 
healthcare provider and must 
meet specific criteria before 
returning to campus

What You Can Do

To ensure the health and safety of 
all, we must work differently, and 
we must work together. Make the 
commitment to:

• Read and understand
 all communications

• Self-screen your
     health daily

• Follow guidelines for
 physical distancing

• Clean and disinfect your work area

• Wash and/or sanitize your 
hands frequently

• Practice proper 
respiratory etiquette

• Focus on your health 
and the health of 
others

• If you experience 
any symptoms, 
stay home!



YOUR RETURN 
TO WORK
CHECKLIST

We understand this amount of information can be overwhelming, 
so we have compiled a checklist for you to follow and complete 
prior to your return to campus. Along the top of the checklist 
you will notice colors. These colors correspond with a reopening 
phase and alert level which can also be found on the web.

Check it out here! www.jccmi.edu/covid-19/#plan
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PHASE 1
 Complete the return to work certification waiver

 Located here: JetNet/Microsoft Forms

 Read new protocols:

 Located here: JetNet/Intranet
  •  Department Distancing
  •  Self-Reporting
  •  PPE (Personal Protective Equipment)
  •  Temperature Check
  •  Training Plan
  •  Showing Symptoms 
  •  Cleaning, Disinfecting

 Complete Reintegration Training Course (RTC)

 Located here: JetNet
  •  Understanding COVID-19
  •  Workplace Infection Control
  •  Proper use of PPE
  •  Notification of COVID-19 Cases
  •  Reporting Unsafe Working Conditions

 Review Campus Phased Reopening Plan

 Located here: JetNet/Intranet

 Review and discuss Department Reopening Plan

 with your supervisor

 Located here: JetNet/Intranet

Reopening phases
and alert levels



PHASE 2
 Submit Department Reopening Plan for review and   

 approval (Supervisor ONLY)

 Located here: JetNet

 Complete Department Reopening Certification   

 (Supervisor ONLY)

 Located here: JetNet/Microsoft Forms

PHASE 3
 Follow your supervisor’s instructions for when

 you can return

PHASE 4
 WELCOME BACK. Follow current guidelines

 and protocols

We hope this checklist and book will help answer many of your 
questions about what our new normal will look like.

Please & 
Thank You
There are a lot of 
changes that will be 
happening on our 
campuses and we will 
all need to help each 
other adjust. A simple 
please and thank you 
to remind each other of 
our new practices can 
go a long way!

If you see a colleague 
not wearing their mask 
properly, say “Please 
pull your mask over 
your nose,” and the 
response? “Thank 
you.” Did you notice a 
supervisor not keeping 
6 feet from someone 
else in the cafeteria? 
“Please keep your 
distance.” It does 
not seem like much 
but knowing we are 
all on the same page 
and having simple 
ways to approach 
a possibly difficult 
conversation will make 
all the difference. 
We are after all, 
#jacksoncollegestrong.
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GETTING 
CAMPUSES 
READY

GETTING CAMPUSES READY    10   

Cleaning and Disinfecting Measures

The Facilities Department staff have 
been working diligently to make 
sure all areas have been cleaned and 
disinfected but will need your help to 
keep areas safe.  

Jackson College will be encouraging 
staff and faculty to clean and disinfect 
their own office spaces. Hard Surface 
Disinfectant Wipes will be available 
upon request. Clorox wipe dispensers 
are being installed in classrooms. It 
will be the expectation of the College 
that students and faculty wipe down 
classrooms when they have finished 
using them.  

A Non-Custodial Cleaning and 
Disinfecting Guideline can be  
viewed here.

Along with routine custodial services, 
the Facilities Department has 
implemented a new disinfecting 
technique to help maintain peace of 
mind. The Clorox 360 machine is an 
electrostatic sprayer that can cover 
up to 18,000-squre feet per hour. It 
reaches surfaces outside of the line 
of sight including the underside and 
backside of surfaces. The Clorox 360 
machine kills cold, flu viruses, MRSA, 
and norovirus in 2 minutes or less and 
is a one-step disinfectant. The Clorox 
360 machine will become part of the 
everyday routine cleaning in common 
areas by the custodial staff.  

The SDS for Clorox 360 Disinfectant 
can be viewed here. The Clorox 360 
Disinfectant plan can be viewed here.

while you
were away

https://www.jccmi.edu/wp-content/uploads/Non-Custodial-Disinfecting.pdf
https://intranet.1.jccmi.edu/index.php?gf-download=2020%2F10%2FClorox-Healthcare%C2%AE-Spore10-Defense%E2%84%A2-Cleaner-Disinfectant.pdf&form-id=4&field-id=47&hash=69cfa80949b106bbaa15a0fb9393c8e599b07a68cc4d1182686aaa41318c19f2
https://intranet.1.jccmi.edu/index.php?gf-download=2020%2F10%2FPROJ-p1003-Clorox-360-Machine-Plan.pdf&form-id=4&field-id=47&hash=34f356a512ffdd951be3d05ad93c68f5051dec7061056e32b9de1518abd68b54


Jackson College is requiring all 
employees, guests, and vendors to 
perform temperature checks and 
symptom-screening who are
entering campus.

Routine monitoring of body 
temperature can aid in early 
detection of infectious disease and 
is an effective measure to prevent 
community spread. Additionally, we 
ask that employees reflect on their 
current health and well-being prior to 
coming to work.

Temperature checks and screening 
will be conducted when arriving 
on campus until further notice 
in response to the coronavirus 
(COVID-19) pandemic. When entering 
campus, you will be asked to go 
through a checkpoint.

The symptom screening tool can be 
viewed here. 

Upon entering a screening checkpoint 
all students and employees must 
present a college-issued photo ID 

(which should always be visibly 
present - guests must present a 
photo ID), and share the purpose for 
their visit and to which buildings they 
intend to enter.

A designated campus employee 
will complete a screening and 
temperature check at the
screening point.

Students and employees will enter 
at separate check points. Physical 
distancing is to be used at check 
points and ensure privacy of those 
being checked.

If an employee, student, or guest has 
an elevated temperature or is not 
feeling well and showing symptoms 
of illness, they should stay home. If 
they are found to have an elevated 
temperature at a checkpoint, they will 
be asked to return home.

Check points can be found at each 
campus and will have directional 
signage posted and staffed by 
trained personnel. 
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Temperature 
checks

https://forms.office.com/Pages/ResponsePage.aspx?id=aDDnqPdAVk-zUQ8x22fThTE5rXsUp95Em7NX-zK9YU1UMVBaNFlDSVlFVkcwMTdLNElLWjk2N1VIUi4u


Checkpoint Protocol:

• Staff reporting for temperature 
checks must keep 6 feet of 
distance between one another as 
they wait in line. There will be one 
way into the checkpoint.

• All must wear masks as they are 
waiting for temperature checks.

• A designated Jackson College 
representative will administer 
temperature checks using 
an infrared thermometer. A 
disposable oral thermometer will 
be used as a backup device.

• Staff should not eat or drink for at 
least 15 minutes before reporting 
to the checkpoint.

• Any employee who does not 
report or has a temperature of 
100.4 degrees or higher will be 
reported to the Vice President of 
Human Resources by the person 
on duty when temperature checks 
for that shift are complete.

• If any employee has a temperature 
of 100º or higher, they will be 
instructed to leave work and 
submit their own leave for any 
time off. 

 o If you have a fever and are   
 currently experiencing COVID-19   
 symptoms, further instruction   
 will be given at that time,    
 including where you need to go   
 for testing.

 o Employees will not be allowed   
 to return to work until they have
 been fever-free for three days 
 without a fever reducing 
 medication and have no other   
 COVID-19 symptoms. 

• Those found with a fever will be 
asked to go home, those who 
pass the screening will be given a 
badge for the day indicating they 
are approved to be on campus.
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Physical distancing means keeping 
space between yourself and other 
people outside of your home. To 
practice physical distancing:

• Stay at least 6 feet (about 2 arms’ 
length) from other people

• Do not gather in groups

• Stay out of crowded places and 
avoid mass gatherings

In addition to everyday steps to 
prevent COVID-19, keeping space 
between you and others is one of the 
best tools we have to avoid being 
exposed to this virus and slowing its 
spread locally and across the country 
and world.

This practice of physical distancing 
includes but is not limited to 
classrooms, labs, cafeteria, cafés, 
common areas, entrance/exit areas 
of buildings, breakout rooms and 
offices. These are examples, but the 
principle of physical distancing is 
universally applicable. 

GETTING CAMPUSES READY    14

Physical distancing
Jackson College is asking each 
department to help reduce possible 
transmission through the following 
actions and physical
distancing guidelines:

Modified Layouts 

• Space seating/desks at least 6 feet 
apart when feasible. For lecture 
halls, consider taping seats and 
rows to ensure six-foot distance 
between seats. 

• Host smaller classes in
 larger rooms. 

• Offer distance learning in
 addition to in-person classes
 to help reduce the number of
 in-person attendees. 

• Provide adequate (6 feet) distance 
between individuals engaged in 
experiential learning opportunities 
(e.g., labs, vocational skill building 
activities) where possible.



Physical Barriers and Guides 

• Install physical barriers, such as 
sneeze guards and partitions, 
particularly in areas where it is 
difficult for individuals to remain at 
least 6 feet apart (e.g., navigator 
offices, information desks). 

• Provide physical guides, such 
as tape on doors or sidewalks 
and signs on walls to ensure that 
individuals remain at least 6 feet 
apart in lines and at other times. 

Communal Spaces 

• Close shared spaces such as break 
rooms, game rooms, exercise 
rooms, and lounges if possible; 
otherwise, stagger use and restrict 
the number of people allowed in 
at one time to ensure everyone 
can stay at least 6 feet apart, and 
clean and disinfect between use 

• Add physical barriers, such as 
plastic flexible screens, between 
bathroom sinks especially when 
they cannot be at least 6 feet 
apart, or tape off every other one

• Employees should not gather in 
any area

• Furniture in waiting spaces should 
be physical distanced

• Don’t leave out food in shared 
spaces or for sharing

Offices

• Space seating or guest chairs out 
of the space. 

• One-on-one meetings should be 
held in larger spaces to allow for 
physical distancing

• If a shared space such as a 
classroom is used that space 
should be cleaned by the Jackson 
College employee after each 
use, following the cleaning and 
disinfecting protocol 

• If a shared space is to be used
 for meetings, it must follow    
 proper reservation and
 scheduling procedures

All changes to layouts, additions of 
installed materials and requested 
space modifications must be 
approved via the department 
certification process with Campus 
Safety and Security and the
Facilities department.
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In addition to physical distancing while on campus, everyone is to be 
wearing a mask when within 15 feet of another person, and always upon 
entry to buildings and moving throughout the buildings.

All entrances to offices, classrooms and shared spaces must post signage 
notifying users of safe distancing guidelines as well as have clearly 
marked areas that are off limits and spacing marked for 6-foot distancing 
between each other.

GETTING CAMPUSES READY    16



GETTING 
OUR PEOPLE 
READY

Training

Jackson College is dedicated to 
bringing everyone back to campus 
safely. There is a lot of media 
coverage regarding what is safe, what 
isn’t, how COVID-19 spreads and 
what to do if you think you are sick. 
The Reintegration Training Course 
(RTC) is required for all employees. 
The course will take approximately 
45-60 minutes to complete.

The material, assessments and course 
design were selected by the RTF 
after careful review of current best 
practices as well as guideless set 
forth by state, local and
federal agencies. 

Content is subject to change at any 
time as we learn more about the 
needs of the College, community, 
and rapidly changing direction of
the virus.

how you can help 
stop the spread
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This training can be completed in 
JetNet in the RTC (Reintegration 
Training Course). Human Resources 
will provide lists to supervisors of 
who has and has not completed the 
training prior to their approved arrival 
on campus. 

Failure to complete the training may 
result in a delay in returning to work.

• Jackson College’s COVID-19 
Response

• Signs & Symptoms of COVID-19
•  Daily Self-Screening for Symptoms
•  Isolation Protocol for
 Symptomatic Employees
• Physical Distancing Measures
• Personal Hygiene 
• Disinfection Measures
• Personal Protective Equipment 

(PPE)
• Reporting Unsafe
 Working Conditions

Training for all 
employees will 
cover the following: 

Department-specific training

must include:

This training, because specific to 
department, should be developed 
by each department based on their 
department needs. RTF will provide 
guidance documentation (below) for 
each department to utilize as they 
work through the needs of their area. 

Failure to complete the training may 
result in a delay in returning to work.

• What was done during shutdown 
• Work schedule changes 

(staggered shifts, job rotation, 
meetings, etc.) 

• Facility changes (doors, breaks, 
cafeteria, workstation

 changes, etc.) 
• Dedicated cleaning resources and 

locations
• What is everyone’s role when 

returning to work (physical 
distancing, cleaning,

 personal hygiene)

Remember, if you are feeling ill at 
any time during your shift, tell your 
supervisor immediately.



Other areas that may require additional training prior to 
returning to work include but are not limited to:
• Custodial Team
• Allied Health and Nursing Simulation Coordinators
• Maintenance and Grounds
• Human Resources
• Building Coordinators
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REPORTING
POTENTIAL
EXPOSURE TO
CASE OF COVID-19

REPORTING EXPOSURE OF COVID-19    20   

The Jackson College Reintegration 
Task Force has launched a new survey 
tool that will help automate and 
streamline reporting and prevention 
of potential COVID-19 exposures
for our faculty, staff, students,
and visitors.

The following individuals from the 
Jackson College community are 
required to complete the form.

• Anyone who has been diagnosed 
with COVID-19 or is being tested 
due to symptoms suggestive of 
the infection.

• Anyone with close contact with 
an individual confirmed to have 
COVID-19 by laboratory testing 
or with a presumptive diagnosis 
of COVID-19, meaning not tested 
but diagnosed by a physician as 
likely to have the infection.

Remember to report travel or 
other potential COVID-19
exposure to Jackson College.



• Anyone living in Campus View 
Housing and having symptoms 
consistent with COVID-19, 
including flu-like symptoms with 
chills, muscle aches, and diarrhea, 
cough, shortness of breath,

 or fever.

• Anyone returning from 
international travel, regardless of 
country traveled from.

• Anyone returning from travel by 
cruise ship.

Reporting is simple:

1. Click on this link and enter your 
name and cell phone number 
if you meet any of the above 
criteria. This can also be found in 
JetNet and the Intranet.

2. You will receive an immediate 
response from the safety and 
security manager and your 
submission and 
information will 
be confidential to 
the highest degree 
possible.

3. Your responses will 
be reviewed, and 
you will receive 
individualized 
guidance by e-mail 
or phone. Please 
respond immediately 
with the requested information, 
and you will receive specific 
guidance on how to manage

 your risk.
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https://covid-19.1.jccmi.edu/report-a-suspected-case/


If a Jackson College employee 

is reported to be positive for 

COVID-19 or been exposed

to COVID-19: 

• The employee will be asked to 
leave Jackson College until they 
test negative or the Jackson 
County Health Department 
notifies Jackson College of

 the return. 

• The employee’s area will 
immediately be sanitized. 
The building or buildings the 
employee has been to will also be 
completely sanitized.  

If a Jackson College Housing 

student is reported to be positive 

for COVID-19 or been exposed to 

COVID-19: 

• They will immediately be placed 
into isolation along with the

 suite mates. 

• The guest log for all Jackson 
College housing units will be 
checked to see if the student has 
spent time in another room/unit. 

• All areas of housing will
 be sanitized 

• Students will need to submit to 
daily temperature checks. 

If a Jackson College student tests 

positive or has been exposed to 

COVID-19:

• All buildings the student has been 
inside will need to be sanitized. 

• Classes may have to be moved or 
canceled for 24-48 hours. 

• All students and faculty that have 
attended the same class as a 
COVID-19 positive student will 
need to be monitored or asked 
not to return to campus until a 
negative test is provided. 

REPORTING EXPOSURE OF COVID-19    22   

The steps that follow 
after reporting a 
potential case:



WORKING
TOGETHER
TO STAY
SAFE
Employees Showing Symptoms 

Every person entering Jackson College is asked to complete a screening 
prior to entering campus. In addition, for the safety of the campus public, 
we have a self-reporting tool for those who are experiencing symptoms 
after being in recent contact with campus or prior to coming to work, if 
they suspect they have been exposed.

In the event the screening is not effective in catching the symptoms the 
following measures will be taken for those persons showing symptoms of 
COVID-19 on campus.

in the new 
normal
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WORKING TOGETHER    24   

Employees, students or guests 
displaying one or more of the 
following symptoms on campus 
may have contracted COVID-19. 
The appropriate protocols must be 
implemented immediately by the 
safety and security department to 
protect other workers. 

Symptoms of COVID-19 include cold 
or flu-like symptoms (but are not 
limited to):

• Fever, cough, difficulty breathing, 
sore throat, pressure in the 
chest, extreme fatigue, earache, 
persistent headache, diarrhea, and 
persistent loss of smell or taste

It is important to not only get the 
affected person the attention they 
need, but it is equally important to 
ensure the safety and health of others 
within the area. 

First and foremost, establish and 
maintain correct physical distancing 
of at least 6 feet separation between 
symptomatic person and all
other personnel. 

Second, arrange for the affected 
worker to be isolated in their current 
area. Campus security will meet the 
employee to evaluate the situation 
and screen the employee. Security 
will also take note of others that
have been in direct contact with
the employee. 

• If a person is in acute respiratory 
distress (shortness of breath, 
difficulty speaking, wheezing, 
gasping for air), then outside 
emergency medical services

 are contacted. 

• If employee is not in acute 
respiratory distress, they will be 
advised to go home, monitor their 
symptoms, contact their personal 
healthcare provider for further 
direction / advice, as needed, 
and meet specific criteria before 
returning to campus.



I THINK OR KNOW I HAD COVID-19,
AND I HAD SYMPTOMS

You can be around others after:
• 10 days since symptoms first appeared and
• 24 hours with no fever without the use of 

fever-reducing medications and
• COVID-19 symptoms have improved (for 

example, cough, shortness of breath)

The employee will be asked to follow
their health care providers medical advice.
If they have been tested for COVID-19 
employees should follow these guidelines at
www.michigan.gov/documents/coronavirus/
Accessible_-_2020_MDHHS_COVID_Testing_
PostTest_Flyer_June_B_FINAL_696360_7.pdf

Note that these recommendations do not 
apply to persons with severe COVID-19 or 
with severely weakened immune systems 
(immunocompromised). These persons should 
follow the guidance below for “I was severely 
ill with COVID-19 or have a severely weakened 
immune system (immunocompromised) due to 
a health condition or medication. When can I 
be around others?”

I TESTED POSITIVE FOR COVID-19 BUT HAD 
NO SYMPTOMS

If you continue to have no symptoms, you can 
be with others after 10 days have passed since 
you had a positive viral test for COVID-19. 
Most people do not require testing to decide 
when they can be around others; however, if 
your healthcare provider recommends testing, 
they will let you know when you can resume 
being around others based on your test results.

If you develop symptoms after testing positive, 
follow the guidance above for “I think or know 
I had COVID-19, and I had symptoms.”

I WAS SEVERELY ILL WITH COVID-19 OR 
HAVE A SEVERELY WEAKENED IMMUNE 
SYSTEM (IMMUNOCOMPROMISED) 
DUE TO A HEALTH CONDITION OR 
MEDICATION. WHEN CAN I BE AROUND 
OTHERS?

People who are severely ill with COVID-19 
might need to stay home longer than 10 
days and up to 20 days after symptoms 
first appeared. Persons who are severely 
immunocompromised may require testing 
to determine when they can be around 
others. Talk to your healthcare
provider for more information. If testing 
is available in your community, it may be 
recommended by your healthcare provider. 
Your healthcare provider will let you know if 
you can resume being around other people 
based on the results of your testing.

Your doctor may work with an infectious 
disease expert or your local health 
department to determine whether testing 
will be necessary before you can be
around others.

FOR ANYONE WHO HAS BEEN AROUND 
A PERSON WITH COVID-19

Anyone who has had close contact with 
someone with COVID-19 should stay home 
for 14 days after their last exposure to that 
person.

However, anyone who has had close contact 
with someone with COVID-19 and who:
• developed COVID-19 illness within the 

previous 3 months and
• has recovered and
• remains without COVID-19 symptoms 

(for example, cough, shortness of breath)
 does not need to stay home.

Those sent home for experiencing 
symptoms of COVID-19 should not return 
to campus until they meet ONE of 
the following criteria defined below: 
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If a Jackson College employee 

is reported to be positive for 

COVID-19 or been exposed

to COVID 19:  

• The employee 
will be asked to 
leave Jackson 
College. The 
employee will

 be asked to   
 follow their health  
 care providers medical advice.
 If they have been tested for   
 COVID-19 employees should   
 follow these guidelines at
 www.michigan.gov/documents/  

 coronavirus/Accessible_-_2020_  

 MDHHS_COVID_Testing_   

 PostTest_Flyer_June_B_   

 FINAL_696360_7.pdf 
• The employee’s area will 

immediately be cleaned and 
disinfected. The building or 
buildings the employee has been 
to will also be completely cleaned 
and disinfected.    

If a Jackson College Housing 

student is reported to be positive 

for COVID-19 or been exposed to 

COVID-19:  

• They will immediately be placed 
into isolation along with the suite 
mates.  

• The guest log for all Jackson 
College housing units will be 
checked to see if the student has 
spent time in another room/unit.  

• All areas of housing will be 
cleaned and disinfected.

• Students will need to submit to 
daily temperature checks.  

In the event of a Jackson College 

student testing positive or has been 

exposed to COVID-19: 

• All buildings the student has been 
inside of must be sanitized.  

• Classes may have to be moved or 
canceled for 24-48 hours.  

• All students and faculty that have 
attended the same class as a 
COVID-19 positive student will 
need to be monitored or asked 
not to return to campus until a 
negative test is provided.

https://www.michigan.gov/documents/coronavirus/Accessible_-_2020_MDHHS_COVID_Testing_PostTest_Flyer_June_B_FINAL_696360_7.pdf
https://www.michigan.gov/documents/coronavirus/Accessible_-_2020_MDHHS_COVID_Testing_PostTest_Flyer_June_B_FINAL_696360_7.pdf
https://www.michigan.gov/documents/coronavirus/Accessible_-_2020_MDHHS_COVID_Testing_PostTest_Flyer_June_B_FINAL_696360_7.pdf
https://www.michigan.gov/documents/coronavirus/Accessible_-_2020_MDHHS_COVID_Testing_PostTest_Flyer_June_B_FINAL_696360_7.pdf
https://www.michigan.gov/documents/coronavirus/Accessible_-_2020_MDHHS_COVID_Testing_PostTest_Flyer_June_B_FINAL_696360_7.pdf


PPE & Face Mask or 
Cloth Face Covering 
Requirements
Jackson College is committed to preventing the spread of COVID-19. COVID-19 
is spread mainly from person to person through respiratory droplets produced 
when an infected person coughs, sneezes, or talks. These droplets can land in the 
mouths or noses of people who are nearby or possibly be inhaled into the lungs. 
Studies and evidence on infection control report that these droplets usually travel 
around 6 feet (about two arms lengths). To protect our staff, students and public we 
are requiring face mask or cloth face covering be worn while on campus with these 
general guidelines.

How cloth face coverings work 

Cloth face coverings may prevent the person wearing the mask from spreading 
respiratory droplets when talking, sneezing, or coughing. If everyone wears a cloth 
face covering when out in public, such as going to the grocery store, the risk of 
exposure to SARS-CoV-2 can be reduced for the community. Since people may 
spread the virus before symptoms start, or even if people never have symptoms, 
wearing a cloth face covering may protect others around you. Face coverings worn 
by others may protect you from getting the virus from people carrying the virus. 

General consideration for the use of cloth face coverings 

When using a cloth face covering, make sure: 
• The mouth and nose are fully covered 
• The covering fits snugly against the sides of the face so there are no gaps 
• You do not have any difficulty breathing while wearing the cloth face covering 
• The cloth face covering can be tied or otherwise secured to prevent slipping 

Wash your cloth face covering after each use in the washing machine or by hand 
using a bleach solution. Allow it to completely dry. 
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Wear Cloth
Face Coverings
CDC recommends wearing cloth face 
coverings in public settings where 
other physical distancing measures 
are difficult to maintain, such as 
grocery stores, pharmacies, and gas 
stations. Jackson College requires 
face mask covering on site.

Cloth face coverings may slow the 
spread of the virus and help people 
who may have the virus and do not 
know it from transmitting it to others.

Prevent Spread by Those Without 

Symptoms

While people who are sick or know 
that they have COVID-19 should 
isolate at home, COVID-19 can be 
spread by people who do not have 
symptoms and do not know that 
they are infected. That’s why it’s 
important for everyone to practice 
physical distancing (staying at least 
6 feet away from other people) and 
wear cloth face coverings in public 
settings. Cloth face coverings provide 
an extra layer to help prevent the 
respiratory droplets from traveling in 
the air and onto other people.

Who should not wear face 

coverings?

• Children under age 2
• Anyone who has trouble 

breathing, or is unconscious, 
incapacitated or otherwise unable 
to remove the mask

 without assistance

If you do not fall under these 
exceptions, face covering is required 
on campus.



How to Wear Cloth Face Coverings

Cloth face coverings are NOT 
surgical masks or N-95 respirators. 
Surgical masks and N-95 respirators 

must be reserved for 
healthcare workers 

and other medical 
first responders, 
as recommended 
in CDC guidance. 
Make sure to wear 

your face covering 
correctly, following 

these guidelines:
• Wash your hands before putting 

on your face covering
• Put it over your nose and mouth 

and secure it under your chin
• Try to fit 

it snugly 
against the 
sides of 
your face

• Make sure 
you can 
breathe easily

• The mask should cover from below 
your chin to above your nose and 
be pinched to fit the bridge of 
your nose snugly.

Use the Face Covering to Protect 

Others in the Workplace

Wear a face covering to help protect 
others in case you’re infected but 
don’t have symptoms
• Keep the covering on your face 

the entire time you’re in
 public/work

• Don’t put the 
covering around 
your neck or up on 
your forehead

• Don’t touch the 
face covering, and, 
if you do, wash

 your hands

Follow Everyday Health Habits

• Stay at least 6 feet away from others
• Avoid contact with people who
 are sick
• Wash your hands often, with soap 

and water, for at least 20 seconds 
each time

• Use hand sanitizer if soap and water 
are not available

Take Off Your Cloth Face Covering 

Carefully, When You’re Home

• Untie the strings behind your head 
or stretch the ear loops

• Handle only by the ear loops or ties
• Fold outside 

corners together
• Place covering 

in the washing 
machine 

• Be careful not to 
touch your eyes, 
nose, and mouth 
when removing 
and wash hands 
immediately after removing
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While working on campus the following cleaning, disinfecting, and 
sanitizing measures should be followed (chart on right):

When following the guideline be sure to always follow the directions 
on the label and/or SDS. The label will include safety information and 
application instructions.  

You can view the SDS for Hard Surface Disinfecting Wipes here.

You can view the SDS for Clorox Disinfecting Wipes here.

Cleaning and
disinfecting

  high
pointsBe aware of the high touch points in 

your area and wipe the surfaces down 
as needed. Door handles, coffee pots, 
drinking fountains, light switches, 
printers, etc. are all examples of high 
touch points. 

The Facilities Department can be 
contacted for disinfecting wipes
by entering a work order at
their website or emailing the 
Facilities Service Center at 
JCFacilitiesServiceCenter@jccmi.edu.

https://www.jccmi.edu/wp-content/uploads/Hard-Surface-Disinfecting-Wipes-SDS.pdf
https://www.jccmi.edu/wp-content/uploads/Clorox-Disinfecting-Wipes-SDS.pdf
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Eating and breaks 
on Campus

Every space on campus is adjusting to the new normal, including our 
food services. The food service team has worked to develop strict 
protocols and follow the guidelines set forth by the CDC to make sure 
we are safe. Below are some examples of what you can expect dining 
on campus:

1. Reduced Seating Capacity Based on CDC and Governor’s 
Guidelines for Physical Distancing

2. Increased Cleaning and Sanitizing
3. Packaging of all food products in microwavable containers, or
     to-go containers
4. Wrapped cutlery and PC condiments
5. All drinks in canned or bottle form
6. Screening of all food service employees daily
7. No self service foods or buffet style food
8. Combo’s will be created to streamline service
9. Signage will be posted for distancing and proper flow through
     the Cafe
10. Reconfiguration of the Cafe to accommodate safe distancing.
11. Sanitizers stations to include masks posted
12. Currently only the Cafe is open, Starbucks will be contingent on the 

amount of people on campus daily
13. We will adjust hours based on participation and capacity
     on campus.
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STOPPING
THE
SPREAD
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Much is unknown about how the virus that causes COVID-19 spreads. 
We believe it spreads mostly from person to person through respiratory 
droplets produced when someone who is sick coughs or sneezes.

You can help prevent the spread of respiratory illnesses like COVID-19 by 
following simple daily precautions.

Learn how to protect yourself from COVID-19 at www.cdc.gov/

coronavirus/2019-ncov/prevent-getting-sick/prevention.html

http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html


Your Mental Health

Paying attention to our mental 
health is vital during this challenging 
time during the COVID crisis. Many 
of us have found our lives have 
drastically changed. Whether we 
are experiencing physical isolation, 
loss of income, job responsibility 
changes, and increased time with 
all of our family home, or health 
scares, our world has changed and 
continues to change. Just as quickly 
as we were forced into isolation, we 
are finding ourselves quickly coming 
out of isolation. It is important to be 
mindful of how these rapid changes 
impact our mental health. If you 
are experiencing changes in your 
typical mood, increase in anxiety 

or worrying, increase in drinking or 
relying on other substances to cope, 
decrease in wanting to do activities 
you enjoy, increase in agitation 
or frustration, or even changes in 
your sleep patterns, it might be 
time to schedule a check-in with 
the Oasis Center. The Oasis Center 
is here to help you navigate the 
additional stressors caused by the 
current changing world.  Check-in’s 
can be 1-4 sessions and a referral 
to additional support provided by 
Family Service & Children’s Aid, if 
needed. The Oasis Center is here to 
help meet your mental health needs.  
All services are confidential. 

Due to the COVID-19 outbreak, the 
Oasis Center is closed for in-person 
services. Students and JC employees 
in need of assistance provided by our 
Oasis Center can call 517.787.7920. 
Simply state that you need to speak 
to the staff at the Oasis Center. You 
will then be transferred to one of the 
Oasis navigators who will screen for 
your needs.
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Options available to you will include:

1. Phone support/therapy session; and or

2. Utilize GoToMeeting for a face to face consultation over the web

In addition, you can find several wellness resources on the college intranet.
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Reporting Unsafe 
Work Environment

It is important to us that every person that comes to campus feels 
safe when they return. While we have put many measures in place, 
such as protocols and training and followed strict CDC guidelines 
for your environment, it is possible there may be something we have 
missed or things that others are doing that need to be reported. 

The RTF and the Safety and Security Department have worked 
together to create a confidential form you can fill out to report these 
concerns. You can scan this QR code and it will take you directly to 
the document you need to fill out, which can be done anonymously. 
In addition to finding it here, this will also be posted in work areas 
across campus and the Reintegration Training Course. 
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TWO WAYS TO REPORT A WORKPLACE CONCERN

JC TIPS APP ANONYMOUS TEXT

TEXT  
JACKSONC  

AND YOUR TIP TO 
847411
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