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This is intended as an easy-to-read summary and provides only a general overview of your benefits. It is not a contract. Additional limitations and 
exclusions may apply. Payment amounts are based on BCBSM’s approved amount, less any applicable deductible and/or copay. For a complete 
description of benefits please see the applicable BCBSM certificates and riders, if your group is underwritten or any other plan documents your group 
uses, if your group is self-funded. If there is a discrepancy between this Benefits-at-a-Glance and any applicable plan document, the plan document 
will control. 
 
 
 
 Participating provider Nonparticipating provider 

Member’s responsibility (deductible and copay)  
Deductible None Not applicable 
Copay None Not applicable 

Covered services 
You must receive the following services from a hearing participating provider. Hearing care services are not covered when performed by 
nonparticipating providers unless the services are performed outside of Michigan and the local Blue Cross and Blue Shield plan does not 
contract with providers for hearing care services. In this case, BCBSM will pay the approved amount for hearing aids and related covered 
services obtained from a nonparticipating provider. You may be responsible for charges that exceed our approved amount. 

Audiometric exam – one every 36 months 100% of approved amount Not covered 
Hearing aid evaluation – one every 36 months 100% of approved amount Not covered 
Ordering and fitting the hearing aid ( monaural hearing aid 
only) – one every 36 months 100% of approved amount Not covered 

Hearing aid conformity test – one every 36 months 100% of approved amount Not covered 

Note: You must obtain a medical evaluation (sometimes called a medical clearance exam) of the ear performed by a physician-specialist before 
you receive your hearing aid. If a physician-specialist is not accessible, your primary care doctor may perform the medical evaluation. This 
evaluation is not covered under your hearing care coverage, so you must pay for this exam unless your medical coverage includes 
coverage for office visits. 

A physician-specialist is a licensed doctor of medicine or osteopathy who is also board certified or in the process of being board certified as an 
otolaryngologist. A physician-specialist determines whether a patient has a hearing loss and whether such loss can be offset by a hearing aid. 

 
Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 

 
 


