Email Notifications for Voicemail- FAQSs

Note: This can only be set-up using a JC computer on campus, not externally.

Step One:

1. Open your web browser, and in the address toolbar type: https://voicemail.jccmi.edu. Then hit enter, the
website that loads will be titled Siemens — Web Assistant.

Login

User ( or mailbox/1D number ) : || |

Password ( or PIN ) : | |

Step Two:

1. Logging in to Siemens — Web Assistant is simple; your extension will be your User, and your Password is your PIN
(voicemail password).
2. Once you have entered in your credentials please click Login.
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1 Login

—> User ( or mailbox/ID number ) - I8429
2 é Password ( or PIN ) : Ioooooo

—> G [coes]




Step Three:

1. On the left side of the Web Assistant click the drop-down arrow next to Personal settings. From the Personal
settings bulleted dropdown list please click on the Notfification option.
2. From the List of notifications page, click on the Create notification button.
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' r : Logout Help

> Mail Client

¥ Personal settings
® User data List of notifications
= Voice mail system
" Foward Access

1 = Notification 4 Active message types for MWI LED

" Groups
® Fax forms L] Fax
® Time profiles Voice mails

= Recordings
= Default output devices
= Mail tracking

Global notification settings
Notifications: @ Disabled
Enabled

Notification options
Min. notification interval (in minutes):

Notification list (disabled)
No notifications available. Please create a new one.

2 —) " Create notification |I

Step Four:

1. Name the notification in the specified section.

2. Check the various boxes in which you would like to receive notifications.

3. After you have selected the message types click the drop down arrow and from the options select E-mail then fill
out the Number/address: section with your email address.

4. Select the Time dependency for the dates and times that you would like to receive nofifications.




5. Finally, click Save.
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Logout Help

® User data Notifications
= Voice mail system
L] F_qm@rd Access

" ton

e — Notification: 1
roups : :
® Faxforms Name of notiﬁcation:l Voicemail-Alert Il b 1
= Time profiles
= Recordings Notification of new incoming messages
= Default output devices Message type Only if urgent
" Mail racking [l All messages |

[ Fax O
Voice mails | @

Notification to the following devices 3

ﬂ [Email  v|Ng

|  Addadditional device |

AR Rl

: f.lchipsjohnc@jccmi.edu ” If fails H

Time dependency
Time ranges (hour : minutes) Days
from [1200am | to [1200am | [1Mon [1Tue [ | Wed [ Thu [ Fri []Sat []Sun 4
[[] Weekdays (Mon-Fri) [v] Every day (Mon-Sun)

| Add additional time range |

5 — ==

Step Five:

1. The Web Assistant will take you to a page notifying you that “The data has been saved.” Click Continue.
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Logout Help

= User data Notification - Message
= Voice mail system

® Forward Access
TR N

| The data has been saved.

= ]

Groups

Eax forms

Time profiles
Recordings

Default output devices
Mail tracking




Step Six:

1. After clicking Continue, you will be brought back to the Notifications page. Simply click the Back button that is
located at the bottom of the page.
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Logout Help

User data Notifications
Voice mail system
Forward Access
e

Rasi— Notification: 1

= Groups = =
NE o Name of notification: IVoncemall-AIert
= Time profiles
= Recordings Notification of new incoming messages
= Default output devices Message type Only if urgent
" Mail tracking ] All messages O

[ Fax O

Voice mails O

[Email__ v

Notification to the following devices

!chipsjohnc@jccmi.edu ” Iffails lﬁ

I Add additional device I

Time dependency

Time ranges (hour : minutes) Days

from ]12:OOam I to 112:OOam I [T Mon []Tue [1Wed []Thu []Fri []Sat []Sun
[] Weekdays (Mon-Fri) Every day (Mon-Sun)

I Add additional time range I

1 o= —




Step Seven:

1. You will be back at the List of nofifications page. Under the Global notification settings, click the corresponding
bubble to Enable the nofifications.
2. Then click Save at the bottom of the page.

onal settings
User data
Voice mail system
Forward Access
Groups

Fax forms

Time profiles
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Logout Help

List of notifications

Active message types for MWI LED
[ Fax
Voice mails

Recordings
Default output devices
Mail tracking

Global notification settings

Notifications: () Disabled
® Enabled l

Notification options
Min. notification interval (in minutes):

Notification list (disabled)

' N ni (Voi

I

l Delete notification l

| Create notification I
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Step Eight:

1. The Web Assistant will take you to a page notifying you that “The data has been saved.” Click Continue.
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Logout Help

sonal settings
User data
Voice mail system
Forward Access

— RS LT
Groups
Fax forms
Time profiles
Recordings
Default output devices
Mail tracking

Notification - Message

The data has been saved.

— 1

Step Nine:

1. You will be brought back to the List of noftifications page. Simply click Logout located in the upper right comer.
You have now successfully set up the Email noftifications for your voicemaiil.
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Logout | Help b I

List of notifications

Voice mail system
Forward Access
TR PR T R DT

Notification - : Active message types for MWI LED
Groups
Fax forms [ Fax

Time profiles Voice mails

Recordings
Default output devices
Mail tracking

E NN EEEEEE N[

Global notification settings
Notifications: (O Disabled

@® Enabled

Notification options
Min. notification interval (in minutes):

Notification list

Delete notification [

I Create notification

Save

Step Ten:

1. When you receive a notification from Siemens your email will be coming from Postmaster
<voicemail@jccmi.edu >. Below is an example of what a notification will look like.

[
T e & Notification service: VOICE - Message...

ADOBE PDF ' Tell me what you want to do...

& x r@-ﬁenly L_(‘.:: S Emailto: Infomail | -| W @ | 0 Q
=2 Reply All - Ernail to: Jen - o
3@ - Delete Q: Fo::ard ETVEJ. EJ Email to: Soluti... |+ M?\re v Ta'gs Ed”jlﬂg Zoom
Delete Respond Quick Steps [P} Kove Zoom ~
Postmaster <voicemail@jccmi.edu= 1:31 PM

MNotification service: VOICE -

VOICE: 1 from <+15174998872:>

Step Eleven:

1. To check your voicemail when you are off campus call (517)796-8601 and follow the prompts.


mailto:voicemail@jccmi.edu

